The 2006 State Government reform of the Family Violence
sector resulted ineach region establishing a lesd ramily
vickence agency as a key companent of the Intsgrated
Family Wiolerce Service sysbem (IFVYS5): The Morthem
IFWS5 pravidss a central intake for family violencs servicss
to women fram Eanyuls, Darebin, Hume, Marsland,
Millurmbik, Whittlesea and Yarra. W kh these charges in
mind an Informaticn tool was develaped that could be used
by all family Wiclence stakehclders inthe Morth.,

These pocket-sized cards set ouk the Family Viclence

service system on an LG4 basts and incude state-wide
services, Information for women conskdering leavirg a

violkent partrer, and support avallable to her and her children.
The Men's Help Card sets out the service system an a LGA
bazis of where men can get help and what they can do if they
perpetrate viclent behaviour.

At the launch of the criging print n Cchober 2007 the
Minister for \Women's Affairs, Children and Early Chikdhood
Development, Maxine Marand MF anncuncsd that resources
woulkd be made avallable for the translaticn of the Help Cards
Inta 12 community languages. The praject was supparted by
the 7 Northemn local governments and argantsations fram the
Merthem Integrated Family Violenos Service system,

with City of ¥arra doing the dezign, and Darsbin coordinsting
the Project.

After exbensive consultation 12 Bnguages cther than English
have been chosen which reflect existing and emerging
needs Inthe Family Wiclence service system. The cards
have been translated into Arabic, Chiness, Croatian, Dinka,
Hindl, Macedenian, Somall, Swahil, Tagalog, Tamil, Turkish,
Wistnamese ard in additicn an Ab:-rlg nal ‘SF{-CIfh'. card was
devsloped.

In 2039 a series of waorkshops weres held to develop the
content for translation. & warking group was developed
which included reprasentatives from WHIN, Councll,
Irmmigrant Waomen's Domestic Violenoe Service, Spectrum
MRC, Wickoria Police ard Foundation House

In &ddition ten Abaoriginal leaders formed working groups to
develap and review the content for the Aboriginal Men's and
‘Women's Help Cands to ensure that they contained accurste
Information an the mast appropriate Indigenaus services.

After translaticn the cards were assessed by bi-lingual
warkers from the family viclence sector for accuracy ard as
o how well the transiation deliversd the desired message
alout ramily viokerce

NORTHERN REGION FAMILY
VIOLENCE HELP CARD
TRANSLATION PROJECT

The cards wers printed inquantities which reflected size of
that language comimunity In the Morth and were officially
launched by Minister Morand In June 2040 The cards have
besn distributed widely acrass the Marth, Includirg Familly
Vialence services, Police Staticns, Maternal & Child Health
Centres, Community Heatth Centres, Libraries, Courts,
Community Legal Centres, Hospitals, Melghbourhood Houses,
Community Hubs, Yiouth Servioes, Foctball and Sports Clubs,
Housirg Services, Familly Services and Womens Services.
Evaluation of the cards will ass=ss the uptake of the cards,
the accuracy of print quantities and the nesd for additianal
languages.

The \Waesterm Metro Reqion and Eastern Metre Regicn have
alrezdy used the English templates In deveicping thelr own
reglanal cards, and It Is erwisicned the English, Aboriginal
and tranziated cards could e used a: 3 template for ather
reglans across Wictoria be dewelop thelr own family viclence
help cards. Cards are online at wanslgpyawnet.ay

We're off and running...

Contact: Jess. fraseradarebinvic.gov.au
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