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1. BACKGROUND


Moreland city council is committed to providing a workplace in which family violence is not tolerated or excused.  The workplace should be a safe environment.  This policy is intended to increase awareness of family violence and help in responding to the needs of employees.


The terms ‘family violence’ and ‘domestic violence’ are often used synonymously to describe abusive behaviours in intimate relationships and families, directed for example against the spouse or partner (intimate partner violence) or against parents (inter generational abuse).  


The terms ‘victim’ and ‘perpetrator’ are often used in reference to family violence situations with the victim being the person who is or has been subjected to violence and the perpetrator being the person who commits the act of violence.


In 2006 Council adopted an Addressing Family Violence in Moreland Strategy 2006-2009.  The development of this workplace policy was a key initiative included in the Strategy.


For the purposes of this policy, workplace violence is defined as a single behaviour or series of behaviours which constitute actual or potential assault, physical violence, harassment, intimidation, threats or similar actions, attempted destruction, or threats to council or personal property; which occur in the workplace, at a council work location, or while an individual is engaged in council business.
2. PURPOSE


Moreland city council seeks to provide a work environment that is free from violence or threats of violence against individuals, groups, or employees, or threats against council property including partner violence that may occur on our property. This policy requires that all individuals on council premises or while representing the council conduct themselves in a professional manner consistent with good business practices and in absolute conformity with non-violence principles and standards.


Moreland City Council will provide appropriate support and assistance to employees who are victims of family violence.  This includes: confidential means of coming forward for help, work schedule adjustments, as well as resources and referral information.  Other appropriate assistance will be provided based on individual needs. 

No employee will be penalised or disciplined solely for being a victim of family violence.

3. SCOPE


This policy applies to all employees, contractors, consultants, volunteers and external service providers, who conduct business on behalf of the Council.  This policy also extends to citizens in receipt of Council services whether on Council premises or external premises visited in the normal course of Council work.
4. OBJECTIVE

Moreland City Council aims to provide assistance to the victims of family violence by:

1. Ensuring that employees, contractors, consultants, volunteers and external service providers are familiar with and adhere to the principles of this policy when providing services to Council or on behalf of Council;

2. Ensuring that Citizens in receipt of Council provided services and Councillors are informed of Council’s policy and are aware that violence towards Council employees will not be tolerated;

3. Implementing training and awareness strategies to ensure that all employees are informed about their rights and responsibilities;
4. Responding equitably to all cases of family violence;
5. Providing a consistent approach to dealing with victims of family violence whilst also creating a supportive environment to all employees.
5. COUNCIL RESPONSE


Moreland City Council strictly prohibits the use of violence or threats of violence in the workplace and views such actions very seriously. The possession of weapons in the workplace, threats, threatening or menacing behaviour, stalking, or acts of violence against employees, visitors, guests, or other individuals by anyone on Moreland City Council property or in provision of services with the community will not be tolerated. Violations of this policy will lead to disciplinary actions up to and including termination of employment and the involvement of appropriate law enforcement authorities as needed. 


Any person who makes substantial threats, exhibits threatening behaviour, or engages in violent acts on Moreland City Council premises or in provision of services to the community shall be removed from the property as quickly as safety permits, and may be asked to remain away from Council premises pending the outcome of an investigation into the incident. People who commit these acts outside the workplace but which impact the workplace are also violating this policy and will be dealt with appropriately. 


When threatening behaviour is exhibited or acts of violence are committed, Council will initiate an appropriate response. This response may include, but is not limited to, evaluation by the Council’s Employee Assistance Professionals and/or external professionals, suspension and/or termination of any business relationship, reassignment of job duties, suspension or termination of employment, and/or criminal prosecution of the person/persons involved. 


No existing Moreland City Council policy, practice, or procedure should be interpreted to prohibit decisions designed to prevent a threat from being carried out, a violent act from occurring, or a life-threatening situation from developing. 

5.1 
Confidentiality


Refer to the ‘Moreland Way’ in relation to confidentiality in the workplace. Confidentiality will be maintained for all employees who are victims of violence to the extent possible to ensure other staff do not interfere with the person’s view of the situation and how it should be handled.

5.2  Anti-Discrimination

Refer to the ‘Moreland City Council Appropriate Workplace Behaviour Policy’.  Moreland City Council will not discriminate or retaliate against employees because they are or are perceived to be victims of family violence, sexual assault, or stalking. 

5.3 Absences

Employees who are victims of violence may need time off for various valid purposes. Moreland City Council’s sick leave, annual leave and family leave policies exist to ensure that nothing restricts supervisors from flexibly accommodating any employees' needs. In cases of family violence, employees are able to waive advance notice requirements for emergency situations. 

5.4 Relocation

An employee may request a change in work shift or location to prevent contact with the alleged abuser or further incidents of violence. Supervisors are encouraged to accommodate an affected employee’s requests for relocation whenever possible. 

5.5 Investigation of Complaints of Sexual and Physical Violence by Employees

When the alleged assailant is a fellow employee, a thorough investigation is critical. The investigator should be neutral and even-handed, should keep records, and should speak to all employees who may have information about the incident. 

5.6 Obtaining Intervention Orders

Obtaining an intervention order does not usually require a lawyer; however, it is helpful for someone familiar with the procedure to walk the employee through the process. 


Since the employee is in the best position to judge their own safety, particularly in family violence or stalking cases in which they know the alleged perpetrator’s pattern of abuse, it is essential that employees be the sole judge of whether or not to obtain an intervention order. Employers should not pressure or require employees to obtain an intervention order or to disclose whether they have obtained such an order, though it is recommended that the employee advise their employer so that measures to keep them safe may be put in place. 

6. REPORTING PROCEDURE


Moreland City Council employees are responsible for notifying the designated management representative of any threats which they have witnessed, received, or have been told that another person has witnessed or received – including those related to family violence. Even without an actual threat, employees should also report any behaviour they have witnessed which they regard as threatening or violent, when that behaviour is job related or might be carried out on a Council controlled site or is connected to Council employment. Employees are responsible for making this report regardless of the relationship between the individual who initiated the threat or threatening behaviour and the person or persons who were threatened or were the focus of the threatening behaviour. If the designated representative is not available, employees should report the threat to their supervisor or another member of the management team. 


Moreland City Council understands the sensitivity of the information requested and has developed confidentiality procedures that recognise and respect the privacy of the reporting employee(s). Consistent with the values of Moreland City Council, people should take action in ways that maintain respect and dignity for individuals while acting in an accountable and swift manner to address the situation.

7. PARTNER VIOLENCE IN THE WORKPLACE


Moreland City Council recognises the impact of partner violence on the workplace. Partner violence is defined by Moreland City Council as abusive behaviour occurring between two people in an intimate relationship. It may include physical violence, sexual, emotional, and psychological intimidation, verbal abuse, stalking, and economic control. 


Council is committed to heightening awareness of partner violence and providing guidance for employees and management to address the occurrence of partner violence and its effects on the workplace. 


Assistance is available to all employees involved in partner violence. This assistance may include: confidential means for coming forward for help, resource and referral information, special considerations at the workplace for employee safety, work schedule adjustments, or leave necessary to obtain medical, counselling, or legal assistance, and workplace relocation (if available). In responding to partner violence, Council will maintain appropriate confidentiality and respect for the rights of the employee involved. 


Moreland City Council will not deny job benefits or other programs to employees based solely on partner violence related problems. When employees confide that a job performance or conduct problem is related to partner violence, in addition to appropriate corrective or disciplinary action consistent with Council policy and procedure, a referral for appropriate assistance should be made to the employee.

8. EDUCATION AND SUPPORT


Moreland City Council is committed to providing a safe environment for all staff including those experiencing family violence and will not discriminate against a victim of family violence in hiring, staffing, or other terms, conditions, or privileges of employment. 


The Human Resources Branch will make available a list of resources for victims of family violence and abusers.  This list is available in Appendices 1 and 2 of both this policy and the ‘Appropriate Workplace Behaviour Policy’.

9. ADVICE AND SUPPORT IF YOU ARE SUBJECTED TO FAMILY VIOLENCE


Contact Officers have been appointed by Council to provide information and advice to support individuals who feel they have been subjected to family violence.


The following can also assist if you need information or support (see also Appendix 2):

· Your immediate supervisor or line manager 

· A member of Human Resources, Council’s Occupational Health and Safety Advisor, or WorkCover and Return to Work Advisor

· A Contact Officer 
· Your union representative
· Employee Assistance Program 
· Equal Opportunity Commission Victoria (EOCV) / Human Rights & Equal Opportunity Commission (HREOC)

· WorkSafe Victoria

10. LEAVE OPTIONS


Employees who are Victims of Family Violence


Moreland City Council will make reasonable efforts to support employees who need time off for medical and legal assistance, court appearances, counselling, relocation, or to make other safety arrangements.
11. DOCUMENTS AND REFERENCES


Documents and references relevant to this Plan include:

1. Victorian Equal Opportunity Act 1995

2. Human Rights and Equal Opportunity Commission Act 1986 (Clth)

3. Racial Discrimination Act 1975 (Clth)

4. Sex Discrimination Act 1984 (Clth)

5. Disability Discrimination Act 1992 (Clth)

6. Equal Opportunity Commission Victoria, www.eoc.vic.gov.au/
7. Australian Human Rights and Equal Opportunity Commission, www.hreoc.gov.au/
8. WorkSafe Victoria, http://www.worksafe.vic.gov.au/
9. WorkSafe Victoria (2003), “Guidance Note on the Prevention of Bullying and Violence at Work”

10. Moreland City Council Dispute Resolution Policy

11. Moreland City Council Appropriate Behaviour Policy
12. The Moreland Way

13. Information Privacy Act 2000

14. Workplace Relations Amendment (Transition Forward With Fairness) Act 2008

15. Local Government Act 1989

16. Addressing Family Violence Strategy 2006-2009, Moreland City Council

12. TRAINING

Branch Managers will make all Council staff aware of this Plan.  HR will contact relevant unions. 

13. REVIEW

The Family Violence Policy will be reviewed every two years.

14. DEFINITIONS

Family violence: A pattern of coercive tactics carries out by an abuser against an intimate partner, spouse, or family member (the victim) with the goal of establishing and maintaining power and control over the victim.  These tactics can be physical, sexual, economic, or emotional. 

Perpetrator:  A person who carries out a pattern of coercive tactics against an intimate partner, spouse, or family member. 

Victim:  The person against whom an abuser directs his/her coercive and violent acts. 

Family violence service provider:  An agency or staff member of an agency that helps victims of family violence.  Services include residential programs (shelters) and non-residential counselling, legal and other support services. 

Appendix 1 – Family Violence and Sexual Assault Service Providers

WOMEN, MEN, AND CHILDREN in northern suburbs 

	EMERGENCY – 24 HOUR SERVICES

	

	ORGANISATION
	ADDRESS
	CONTACT DETAILS
	DUTIES AND SERVICES

	POLICE
	
	000
	Emergency Response for Crisis Situations

	Sexual Assault Crisis Line

CASA 24hrs
	N/A
	9349 1766

1800 806 292
	After business hours service

	Child Protection After Hours Service
	N/A
	131 278
	After 5pm weekdays, weekends and public holidays

	Women’s Domestic Violence Crisis Service 
	N/A
	9373 0123

Free call; 

1800 015 188
	State wide 24 hr telephone crisis for women

	Kids Help Line
	N/A
	1800 551 800
	

	Gate House Centre
	RHC, 

Flemington Rd Parkville
	9345 6391 (BH)

9345 5522 (AH)

Children’s hospital switchboard, ask for Gatehouse service.
	24 hr service for children and young people victims of sexual assault, injury, neglect, emotional abuse from family or other caregivers


	WEEKDAYS

	

	ORGANISATION
	ADDRESS
	CONTACT DETAILS
	DUTIES AND SERVICES

	Indigenous Domestic Violence Outreach Worker
	 Elizabeth Hoffman House
	0438 528 525
	

	Northern Domestic Outreach Service
	Berry Street
	9458 5788 

Ask for Domestic Violence

Outreach Worker 
	Women only;(9am-5pm) information on legal rights, housing, income and support

	Immigrant Women’s Domestic violence Crisis Service
	N/A
	9898 3145
	Women support workers of various cultural and linguistic backgrounds

	Northern Centre Against Sexual Assault - CASA
	Heidelberg
	9496 2240
	

	Centre Against Sexual Assault
	Carlton
	9344 2210
	


	Gay and Lesbian Switchboard


	Telephone Counselling
	9827 8544
	Trained volunteers 

Everyday 6 pm-10 pm, Wed 2 pm-10 pm

	Mary Anderson Family Violence Service, Crossroads Salvation Army
	N/A
	9353 1013
	Crisis accommodation, transitional & outreach support for single women & women with children experiencing family violence.

	Moreland Community Health Service


	21 Victoria Street

Coburg
	9355 9900

Ask to speak to the VACP duty worker 
	Victim’s Assistance Counselling Program




	LEGAL SERVICES

	

	ORGANISATION
	ADDRESS
	CONTACT DETAILS
	DUTIES AND SERVICES

	Women’s Legal Service 
	N/A
	Phone advice-9642 0343

Mon 10am-1pm

Tues. 6.30-8.30pm

Wed 2-5pm 

Thurs. 6.30-8.30pm
	Legal Service for women only

	Indigenous Family Violence Prevention & Legal Service
	N/A
	9654 3111
	Lawyers and counselling service

	Intervention Order Court Support Programs
	
	Broadmeadows Court Fri. 9-1pm

For information ring Broadmeadows Community Legal Service 9302 3911

Heidelberg Court Thurs. 9-1pm

Melbourne Magistrates Court Mon, Thurs., Fri. From 9.30am

For info Women’s Legal Service
	

	Moreland Community Legal Centre
	17 Sydney Road Coburg
	9383 2588

Mon-Fri. 9am-1pm and 2pm-5pm


	Legal service, 

Financial Counselling




	SERVICES FOR MEN

	
	
	
	

	ORGANISATION
	ADDRESS
	CONTACT DETAILS
	DUTIES AND SERVICES

	Men’s Referral Service
	Telephone only
	9428 2899 

Free call 1800 065 973
	Telephone service for men who are violent or abusive in the home

	Kildonan Child & Family Services
	648 High St Reservoir
	9471 0108
	Programs for men willing to take responsibility for their behaviour


Appendix 2 - Contact Directory

	MORELAND CITY COUNCIL CONTACTS

	

	Executive Manager Human Resources

	
	

	Gerry Smith
	

	Telephone: 9240-2245
	

	Gsmith@moreland.vic.gov.au 
	

	
	

	Human Resources Advisors

	

	Tina Parras 
	Susan Haviland

	Telephone:9240-2288

Mobile: 0417 376 144
	Telephone: 9240-2311

Mobile: 0414 348 139

	Tparras@moreland.vic.gov.au 
	Shaviland@moreland.vic.gov.au

	
	

	Melissa  Ujgunovski – L&D
	Jane Walker – OH&S

	Telephone: 9240-2293

Mobile: 0404 020 190
	Telephone: 9240-2401

Mobile: 0404 897 110

	mujgunovski@moreland.vic.gov.au 
	Jwalker@moreland.vic.gov.au 

	
	

	WorkCover and Return to Work Advisor

	
	

	Anna Fox 

Telephone: 9240-2485

Mobile: 0410 516 239
	

	Afox@moreland.vic.gov.au 
	

	
	

	Contact Officers

	

	Lisa Thomas-Bates
	Jackie Dominick

	Coordinator Governance
	Administration Coordinator – Network Leisure

	Lthomas@moreland.vic.gov.au
	Jdominick@moreland.vic.gov.au 

	Telephone: 9240-2473
	Telephone: 9358-6603

	
	

	Simon Bradie
	Rachel Falzon

	Library Officer Glenroy
	Administration Officer – Coburg Library

	Sbradie@moreland.vic.gov.au
	Rfalzon@moreland.vic.gov.au

	Telephone: 8311-4104
	Telephone: 9353-4015

	
	

	Darren Creswell
	Gregory Wheelens

	Parks Unit
	Team Leader – Parks Maintenance

	Telephone: 8311 4300
	Telephone: 8311 4379/4300

	Mobile: 0409 236 492
	Gwheelens@moreland.vic.gov.au

	dcreswell@moreland.vic.gov.au
	

	
	


	Mario Rocco
	Christine Lane

	Community Bus Driver
	Depot Operations Officer

	Telephone: 9350 8706
	Telephone: 8311 4370

	
	Clane@moreland.vic.gov.au

	
	

	Lorraine Hailey
	Sandra Troise

	Citizens Service Officer
	Citizens Service Officer

	Telephone: 9240-1111
	Telephone: 9240-1111

	Lhailey@moreland.vic.gov.au
	Stroise@moreland.vic.gov.au

	Julia Cushing
	Carrie White

	Contract and Project Officer
	Strategic Planner

	Telephone: 9240-2357
	Telephone: 9240-1201

	Jcushing@moreland.vic.gov.au
	Cwhite@moreland.vic.gov.au


	ASU Shop Stewards

	

	Darren Creswell
	Chris Barret

	Parks Unit
	Building Services

	Telephone: 9240-2233

Mobile: 0409 236 492
	Telephone: 9240-1230

Cbarret@moreland.vic.gov.au

	Dcreswell@moreland.vic.gov.au
	

	
	

	Paul Brennan
	Enzo Mercuri

	Parks Unit
	Parking & Local Laws

	Telephone: 8311 4380
	Telephone: 9240-1134

	Mobile: 0417 585 579
	Mobile: 0419 575 561

	Bbrennan@moreland.vic.gov.au 
	Emercuri@moreland.vic.gov.au

	
	

	Lillian Shaker
	Emmanuel Papageorgiou

	Home Care Services Unit
	Home Care Maintenance

	Telephone: 9350-8702
	Telephone: 9240-2319

	Mobile: 0413 581 547
	Mobile: 0418 384 493

	Lshaker@moreland.vic.gov.au 
	EPapageorgiou@moreland.vic.gov.au

	
	

	Helen Fraser
	Edward Kowalczyk

	Home Care Unit
	Fleet

	Mobile: 0409 181 091
	Telephone: 8311 4304

	Hfraser@moreland.vic.gov.au
	Ekowalczyk@moreland.vic.gov.au 

	
	

	Helen Pavlidis
	Laki Phillips

	Citizens Service Unit
	Street Cleansing Unit

	Telephone: 9240-1111

Facsimile: 9304-9322
	Telephone: 9304-9340

Facsimile: 9304-9322

	Hpavlidis@moreland.vic.gov.au 
	Lphillips@moreland.vic.gov.au 

	
	


	Mario Rocco
	Laurie Miller

	Community Bus Driver
	Street Cleansing Unit

	Mobile: 9350 8706
	Telephone: 8311 4300

Mobile: 0419 551 874


	Damien Woodcock
	Michael Jones

	Network Leisure
	Waste Services

	Telephone: 9358 6600
	Telephone: 8311 4321/4300

	Dwoodcock@moreland.vic.gov.au 
	

	
	

	Lalitha Chelliah
	Michelle Harrington

	Maternal & Child Health
	Maternal & Child Health

	Telephone: 93558874
	Telephone: 9354 1600

	Lchelliah@moreland.vic.gov.au 
	Mharrington@moreland.vic.gov.au 

	
	





	EXTERNAL CONTACTS

	Employee Assistance Program (EAP)

	Life Resolutions
	(e-mail) inquiries@liferesolutions.com.au

	Telephone: (03) 9380-4444
	(Website) www.liferesolutions.com.au








